
Sanitation systems 
and services

In this course we will learn how to apply the systems approach to urban 
sanitation at different scales, what CWIS is and how this approach influences 
frameworks and concepts for urban sanitation systems and services. We will 
look at CWIS case studies, stakeholder involvement, and propose and apply 
strategies for different urban contexts, and also use the Compendium of 
Sanitation Systems and Technologies to solve urban sanitation challenges. By 
the end of the course, you will have a good understanding of the different 
tools used for data collection and assessment, urban sanitation diagnostic 
tools and stakeholder analysis. Whether you are a sanitation professional 
looking to improve access to sanitation services in your community, or a 
policy maker looking to create more effective sanitation systems, this course 
will give you the knowledge and skills to succeed. 
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